


GLOBALSTAR



May 2020 

Dear Fellow Stockholders, 

As I write this letter, we are facing one of the greatest pandemics the world has ever known, one that is profoundly 
impacting the global economy and our everyday life. Through this crisis, our priority is supporting our employees, 
who have demonstrated resilience and resolve every day, and our customers, who rely on our products and services 
to successfully operate their businesses, track their most valuable assets and stay connected wherever life takes 
them. While we are navigating through many uncertainties, the leaders of Globalstar have focused on what we can 
control and what we do best, which is to provide reliable connectivity across the globe. Many individuals are 
looking for an outlet during this crisis and our SPOT products are there to provide safety. Many businesses are 
looking for new strategies to reduce recurring costs and our Commercial IoT products are there to provide 
dependable continuity and efficient data reporting. While the impact to Globalstar as of today has been 
manageable, the situation is highly fluid and uncertain, and we continue to monitor it carefully. 

We entered this crisis in a position of strength, particularly from a liquidity perspective. During 2019, we 
successfully refinanced our capital structure when we executed an amendment of our senior secured credit facility 
and raised a new second lien term loan facility led by Thermo and Echostar. This transaction significantly 
improved our balance sheet and provides us with extended runway, with our next scheduled principal payment 
due in June 2021. We also significantly improved our leverage ratio following the conversion of Thermo’s 2009 
subordinated loan into common stock in early 2020. Our current capital structure positions us well to execute our 
plan for value creation from our spectrum and satellite assets.  

The 2019 financial performance of our satellite business shows that we continue to capitalize on IoT growth 
opportunities, with a 26% increase in Commercial IoT service revenue over 2018 driven by expansion in our 
subscriber count and higher ARPU. We have focused our product development efforts around Commercial IoT 
devices, particularly modules that can be integrated into the products of our partners, which are expected to 
broaden our current reach. These modules offer enhanced functionality in a very small form factor and at a 
competitive price point, which are particularly attractive to those needing data reporting capabilities in remote 
environments. Outside of Commercial IoT, 2019 was a transitional year in many respects with Adjusted EBITDA1 
down 7% year-over-year. We believe we are back on the right track with the updates that we made to our consumer 
products based on the positive trajectory of subscriber additions following the release of SPOT X ® with 
Bluetooth® technology and the Sat-Fi2® Remote Antenna Station (RAS) late in the year.  

Turning to our terrestrial spectrum asset, we have made significant progress over the last several months by adding 
to our roster of ecosystem partners and advancing our international regulatory efforts. Most importantly, we also 
announced that the Third Generation Partnership Project (“3GPP”) approved the 5G variant of Globalstar’s Band 
53, which is known as n53. Achieving 5G status with our band is a significant advancement in our spectrum 
efforts. New networks around the world will be built utilizing 5G’s advanced technology, and our band will now 
work in those networks. We are actively working on potential private LTE deployments with partners including 
Nokia, Airspan and Airwavz that can serve as the proving grounds for our commercial efforts and have the 
potential to produce meaningful revenue. We are driving the ecosystem to have more infrastructure and industrial 
devices working on Band 53 for the first deployments with our partners. This effort will allow them to meet their 
customers’ needs across industries including utilities, transportation systems, in-building wholesale networks, in-
building and on-campus private LTE networks and mobile wireless services, among others.   

                                                            
1 See the reconciliation to GAAP net income (loss) following this letter. 



Value-Added Partnerships 

 In April 2020, we announced a new licensing partnership with the JEEP brand. As part of an effort to 
expand its footprint in the overland adventure market, we are developing an exclusive new line of Jeep 
and SPOT co-branded products. This partnership is expected to drive consumer awareness of SPOT 
through cross-promotional opportunities while exploring new distribution channels. We expect to have 
these products available in our distribution channels starting in 2Q 2020. Jeep is one of the most 
recognized brands in off-roading, with enthusiasts who are often also passionate hikers and mountain 
climbers, all of whom would benefit by staying connected while off the grid. 

 In November 2019 we announced our partnership with Ceres Tag, a leader in livestock information 
systems, to use a proprietary smart ear tag. This partnership aims to improve efficiencies within the 
agriculture industry with benefits including livestock theft detection, better operational management for 
livestock location, improved provenance along the entire supply chain, improved detection and tracking 
for health and bio-security systems. Ceres Tag is conducting large scale trials in Australia in multiple 
environmental and climatic conditions to test and validate the operational proficiency of its complete 
livestock information platform. With no other infrastructure necessary on a ranch, this simple attach-and-
go ear tag significantly reduces installation and maintenance efforts and provides great value to livestock 
farmers. With a cattle population in excess of 1.2 billion in the world, we believe there is great demand 
for a solution that will provide better communications to more effectively manage livestock operations.  

 In July 2019 we signed an agreement with Echo Ridge to collaborate, share data, and jointly pursue 
market opportunities for a new assured positioning, navigation, and timing (PNT) technology that can 
backup and/or complement GPS when GPS is unavailable or unreliable. This agreement includes joint 
assessment of commercial and government market requirements and use cases for an assured PNT service. 
The envisioned service responds to increasing user concerns about GPS vulnerability and the critical 
importance of accurate PNT information to support essential services and infrastructure.   

 In May 2019 we announced a strategic relationship with Recon Powerline allowing the company to 
use Globalstar's satellite and multi-radio modems to help address the growing issue of wildfire risk 
management. These products could help stop catastrophic wildfires before they start by providing 
firefighters with advanced warning, precise location and the ability to predict fire ignition factors on utility 
infrastructure. 

Product Evolution 

 We are in the final stages of developing a miniature and inexpensive one-way Commercial IoT module 
that can be integrated into the products of our customers. The initial external feedback on this product has 
been very constructive, including from Howard Trott, CEO of Recon Powerline, who commented, 
“Globalstar’s new IoT board significantly expands the strength of our operational intelligence platform, 
helping customers gain critical insight needed to drive productivity and efficiency regardless of 
geography.” Use cases for this module include animal tracking and remote sensor reporting. 

 We are developing two-way Commercial IoT devices, including a module based on existing SPOT X® 
technology intended for: a) integration by resellers to enable customers to develop their own small bit 
data solutions, and b) upgrade of existing Globalstar devices to two-way functionality.  The second phase 
of this development will enable a reduced form factor and lower product cost. We also intend to finalize 
a two-way version of our existing SmartOne Solar™ device in 2020. The SmartOne Solar™ is a solar-
powered IoT asset tracking device (with ATEX and intrinsically safe certifications) that provides a low 
power and secure monitoring solution for a variety of security applications. In July 2019, we announced 
that we purchased a perpetual license to use the intellectual property developed for our SmartOne Solar™ 
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device. This license allows us to continue to improve and enhance this product to address specific 
customer use cases, whether those efforts are around adding Bluetooth® technology or enabling two-way 
functionality.  

Customer-Focused Initiatives 

 Various projects were completed or advanced during 2019 that centered around improving our 
customers’ experience with Globalstar products and services. Among other initiatives, we are improving 
our partner websites, enhancing our SPOT My Account platform, refining our worldwide Globalstar 
websites, upgrading our customer service phone system, improving SPOT mapping functionality and 
migrating to a new billing system. If you are a current Globalstar customer, you can expect these 
improvements to fundamentally enhance your experience.  

 We introduced lower service pricing plans for all new SPOT customers. We have traditionally offered 
the lowest service rates among our satellite industry peers, and these new pricing plans maintain our 
stronghold in this area. 

 In response to extensive customer feedback, we now offer flexible service pricing for new SPOT 
customers. These plans allow for maximum flexibility and usage behavior based on individual needs. 

Spectrum Licensing and Ecosystem Development 

 Globalstar and Nokia have developed an innovative solution addressing the need for high capacity, 
low latency and secure connectivity. This solution allows enterprises to deploy intelligent network 
applications in a dedicated spectrum band and is based on Nokia’s industrial-grade private wireless 
Digital Automation Cloud platform together with Globalstar’s 3GPP Band 53 spectrum.  Nokia is already 
offering Band 53 access points and User End Devices (UED’s) such as modems, ruggedized handsets and 
tablets. As the partnership evolves, Globalstar and Nokia anticipate the expansion of their commercial 
relationship to create new opportunities for business. As we continue to pursue harmonization in Band 53 
around the globe, customers will be able to deploy a device ecosystem that operates seamlessly across 
locations.  

 We have received several MSS and terrestrial authorizations across Africa, covering a population in 
excess of 100 million, over 1.4 million square miles of territory, annual GDP of nearly a half a trillion 
USD and more than 1.7 billion MHz-POPs of licensed coverage. Africa is a rich market for our terrestrial 
and satellite services, and Globalstar is committed to bringing its unique mix of solutions to the continent 
to meet the communications needs of the next generation of African businesses and consumers. Satellite 
and terrestrial-based industrial IoT solutions will be critical to facilitating enhanced communications and 
data solutions in regions that have not previously had reliable wireless and wireline communications. We 
are also making substantial progress in other major countries within the Americas and expect these 
authorizations to dramatically expand our terrestrial footprint.  

2020 OUTLOOK 

Our board and management team share the same vision to grow profitability, and it generally centers around 
utilization of the Company’s excess satellite and spectrum capacity. While we know that the impact of COVID-
19 is unpredictable and may impede growth in the short term, particularly as it relates to our retail customers and 
those that operate in the oil and gas industry, we continue to forge ahead on our key initiatives. Our spectrum 
strategy has been consistent, and we will continue to work to increase the marketability of the spectrum through 
both international regulatory successes and ecosystem development. In 2019, we demonstrated progress through 
various initiatives that advance this vision and look to continue this progress towards evolving into a leading 
provider of IoT connectivity and executing on various private LTE opportunities. Among others, the essential 



components to our overall strategy include leveraging our partnership network, growing our product offerings and 
cultivating our terrestrial spectrum asset. These focus areas are a clear extension of our 2019 highlights. 

In summary, we faced many challenges and achieved many accomplishments during 2019. Overall, we made 
progress towards our long-term goals and meaningfully enhanced the value of our terrestrial spectrum asset and 
MSS business. The tagline on our website’s corporate landing page states that Globalstar is “infinitely dedicated 
to connecting people worldwide.” Our spectrum and satellites assets uniquely position us to provide a range of 
solutions to our customers in building a connected world, and I have never been more optimistic about our ability 
to successfully monetize these opportunities.  

Sincerely, 

 

James Monroe III 

Executive Chairman 

Globalstar, Inc. 



2019 2018

Net income (loss) 15,324$ (6,516)$

Interest income and expense, net 62,464 43,612
Derivative gain (145,073) (81,120)
Income tax expense 545 125
Depreciation, amortization and accretion 95,772 90,438

EBITDA 29,032 46,539

Reduction in the value of inventory 416 -
Reduction in the value of long-lived assets 1,124 -
Non-cash compensation 6,162 7,373
Foreign exchange and other 690 3,067
Debt refinancing third party fees 5,232 -
Non-cash adjustment to international operations 927 -
Merger and shareholder litigation costs (recovery) (1,820) 10,831
Gain on legal settlement (120) (6,779)
Revision to contract termination charge - (20,478)
Change to estimated impact upon adoption of ASC 606 (3,885) -

Adjusted EBITDA (1) 37,758$ 40,553$

(1) EBITDA represents earnings before interest, income taxes, depreciation, amortization, accretion and derivative (gains)/losses.
Adjusted EBITDA excludes non-cash compensation expense, reduction in the value of assets, foreign exchange (gains)/losses, and
certain other non-recurring charges as applicable. Management uses Adjusted EBITDA in order to manage the Company's business
and to compare its results more closely to the results of its peers. EBITDA and Adjusted EBITDA do not represent and should not
be considered as alternatives to GAAP measurements, such as net income/(loss). These terms, as defined by us, may not be
comparable to similarly titled measures used by other companies.

The Company uses Adjusted EBITDA as a supplemental measurement of its operating performance. The Company believes it best
reflects changes across time in the Company's performance, including the effects of pricing, cost control and other operational
decisions. The Company's management uses Adjusted EBITDA for planning purposes, including the preparation of its annual
operating budget. The Company believes that Adjusted EBITDA also is useful to investors because it is frequently used by
securities analysts, investors and other interested parties in their evaluation of companies in similar industries. As indicated,
Adjusted EBITDA does not include interest expense on borrowed money or depreciation expense on our capital assets or the
payment of income taxes, which are necessary elements of the Company's operations. Because Adjusted EBITDA does not account
for these expenses, its utility as a measure of the Company's operating performance has material limitations. Because of these
limitations, the Company's management does not view Adjusted EBITDA in isolation and also uses other measurements, such as
revenues and operating profit, to measure operating performance.

GLOBALSTAR, INC.
RECONCILIATION OF GAAP NET INCOME (LOSS) TO NON-GAAP ADJUSTED EBITDA

(In thousands)
(unaudited)

Year Ended
December 31,
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, DC 20549
FORM 10-K

(Mark One)
☒ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934

For the Fiscal Year Ended December 31, 2019
OR

□ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934

For the Transition Period from to
Commission File Number 001-33117

GLOBALSTAR, INC.
(Exact Name of Registrant as Specified in Its Charter)

Delaware 41-2116508
(State or Other Jurisdiction of
Incorporation or Organization)

(I.R.S. Employer
Identification No.)

1351 Holiday Square Blvd.
Covington, Louisiana 70433

(Address of Principal Executive Offices)

Registrant’s Telephone Number, Including Area Code (985) 335-1500

Securities registered pursuant to section 12(b) of the Act:

Title of each class Trading Symbol
Name of exchange on

which registered
Common Stock, par value

$0.0001 per share
GSAT NYSE American

Securities registered pursuant to section 12(g) of the Act:
None

Indicate by check mark if the registrant is a well-known seasoned issuer as defined in Rule 405 of the Securities Act. Yes □ No ☒

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act. Yes □ No ☒

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities
Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and
(2) has been subject to such filing requirements for the past 90 days. Yes ☒ No □

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant
to Rule 405 of Regulation S-T (§232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was
required to submit such files). Yes ☒ No □

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, or a smaller
reporting company. See the definitions of ‘‘large accelerated filer,’’ ‘‘accelerated filer,’’ ‘‘smaller reporting company,’’ and ‘‘emerging growth
company’’ in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer □ Accelerated filer ☒
Non-accelerated filer □ Smaller reporting company □
Emerging growth company □

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for
complying with any new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act.□
Indicate by check mark whether the registrant is a shell company (as defined by Rule 12b-2 of the Exchange Act) Yes □ No ☒

The aggregate market value of the registrant’s common stock held by non-affiliates at June 30, 2019, the last business day of the
registrant’s most recently completed second fiscal quarter, was approximately $292.3 million.

As of February 21, 2020, 1,665,377,204 shares of voting common stock were outstanding, and no shares of nonvoting common stock
were authorized or outstanding. Unless the context otherwise requires, references to common stock in this Report mean registrant’s voting
common stock.

DOCUMENTS INCORPORATED BY REFERENCE
Portions of the registrant’s Proxy Statement for the 2020 Annual Meeting of Stockholders are incorporated by reference in Part III of

this Report.
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Report of Independent Registered Public Accounting Firm

To the Stockholders and the Board of Directors of Globalstar, Inc. Covington, Louisiana

Opinions on the Financial Statements and Internal Control Over Financial Reporting

We have audited the accompanying consolidated balance sheets of Globalstar, Inc. (the ‘‘Company’’) as of
December 31, 2019 and 2018, the related consolidated statements of operations, comprehensive income (loss),
stockholders’ equity, and cash flows for each of the years in the three-year period ended December 31, 2019, and the
related notes (collectively referred to as the ‘‘financial statements’’). We also have audited the Company’s internal
control over financial reporting as of December 31, 2019, based on criteria established in Internal Control - Integrated
Framework: (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission (COSO).

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position
of the Company as of December 31, 2019 and 2018, and the results of its operations and its cash flows for each of
the years in the threeyear period ended December 31, 2019 in conformity with accounting principles generally
accepted in the United States of America. Also in our opinion, the Company maintained, in all material respects,
effective internal control over financial reporting as of December 31, 2019, based on criteria established in Internal
Control - Integrated Framework: (2013) issued by COSO.

Basis for Opinions

The Company’s management is responsible for these financial statements, for maintaining effective internal control
over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting,
included in the accompanying Item 9A - Management’s Annual Report on Internal Control over Financial Reporting.
Our responsibility is to express an opinion on the Company’s financial statements and an opinion on the Company’s
internal control over financial reporting based on our audits. We are a public accounting firm registered with the
Public Company Accounting Oversight Board (United States) (‘‘PCAOB’’) and are required to be independent with
respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations
of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and
perform the audits to obtain reasonable assurance about whether the financial statements are free of material
misstatement, whether due to error or fraud, and whether effective internal control over financial reporting was
maintained in all material respects.

Our audits of the financial statements included performing procedures to assess the risks of material misstatement of
the financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such
procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the financial
statements. Our audits also included evaluating the accounting principles used and significant estimates made by
management, and as well as evaluating the overall presentation of the financial statements. Our audit of internal
control over financial reporting included obtaining an understanding of internal control over financial reporting,
assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness
of internal control based on the assessed risk. Our audits also included performing such other procedures as we
considered necessary in the circumstances. We believe that our audits provide a reasonable basis for our opinions.

Definition and Limitations of Internal Control Over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of financial statements for external purposes in accordance
with generally accepted accounting principles. A company’s internal control over financial reporting includes those
policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly
reflect the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit preparation of financial statements in accordance with generally
accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance
with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have
a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements.
Also, projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures may
deteriorate.

/s/ Crowe LLP

We have served as the Company’s auditor since 2006.

Oak Brook, Illinois
February 28, 2020











































































































Item 16. Form 10-K Summary

None.

SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has
duly caused this report to be signed on its behalf by the undersigned thereunto duly authorized.

GLOBALSTAR, INC.

By: /s/ David B. Kagan

Date: February 28, 2020 David B. Kagan
Chief Executive Officer

POWER OF ATTORNEY

KNOW BY ALL PERSONS BY THESE PRESENTS, that each person whose signature appears below
constitutes and appoints David B. Kagan and Rebecca S. Clary, jointly and severally, his or her attorney-in-fact, with
the power of substitution, for him or her in any and all capacities, to sign any amendments to this Annual Report on
Form 10-K and to file the same, with exhibits thereto and other documents in connection therewith, with the
Securities and Exchange Commission, hereby ratifying and confirming all that each of said attorneys-in-fact, or his
or her substitute or substitutes, may do or cause to be done by virtue hereof.

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the
following persons on behalf of the registrant and in the capacities indicated as of February 28, 2020.

Signature Title

/s/ David B. Kagan Chief Executive Officer

David B. Kagan (Principal Executive Officer)

/s/ Rebecca S. Clary Chief Financial Officer

Rebecca S. Clary (Principal Financial and Accounting Officer)

/s/ James Monroe III

James Monroe III Director

/s/ William A. Hasler

William A. Hasler Director

/s/ James F. Lynch

James F. Lynch Director

/s/ Michael J. Lovett

Michael J. Lovett Director

/s/ Keith O. Cowan

Keith O. Cowan Director

/s/ Benjamin G. Wolff

Benjamin G. Wolff Director

/s/ Timothy E. Taylor

Timothy E. Taylor Director
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Stock Performance Graph 

The following graph shows a comparison from December 31, 2014 through December 31, 2019 of cumulative 
total return for our Common Stock, the NASDAQ Telecommunications Index, the S&P 500 Stock Index and the 
Dow Jones Industrial Average Index, assuming $100 had been invested in each on December 31, 2014. Such returns 
are based on historical results and are not intended to suggest future performance. The calculation of cumulative 
total return is based on the change in stock price and assumes reinvestment of dividends for the NASDAQ 
Telecommunications Index and the Dow Jones Industrial Average Index. We have never paid dividends on our 
Common Stock and have no present plans to do so. 
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Executive Office 
Globalstar, Inc. 
1351 Holiday Square Blvd. 
Covington, LA 70433 
USA 
(985) 335-1500 
 
Company Home Page 
www.globalstar.com 
 
Stockholder Information 
For further information about 
the Company, hard copies of 
this Report, SEC filings, and 
other published corporate 
information, please visit the 
Company’s website noted 
above. 
 
Transfer Agent 
Computershare 
PO BOX 505000 
Louisville, KY 40233-5000 
(800) 962-4284 
www.computershare.com  
 
Independent Auditors 
Ernst & Young, LLP 
New Orleans, LA 
 
Legal Counsel 
Taft Stettinius & Hollister LLP  
Cincinnati, OH 
 
Investor Relations 
Denise Davila 
Corporate Communications 
Manager 
 
 
 
 
 
 
 

Board of Directors  
James Monroe III 
Executive Chairman  
of the Board  
Thermo Companies  
 
James F. Lynch 
Director  
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FiberLight LLC    
 
William A. Hasler 
Director  
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Director 
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Cowan Consulting 
Corporation LLC 
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Director 
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General Counsel and Vice 
President, Regulatory Affairs 
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Richard S. Roberts 
Corporate Secretary 
 
Common Stock  
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